
ConnectPro 
Billing



What is  
ConnectPro 
Billing?
ConnectPro Billing is our bureau ‘bill and collection’ service, that  
we offer to resellers who either choose not to manage their own 
billing, or do not have the infrastructure and resource to do so.

What this means is that resellers can retain customer ownership,  
by maintaining a wholesale relationship with their customers by 
billing multiple white label products on one invoice. In short, we  
use our platform to complete your bill run (in your name). 

Who is suited to  
ConnectPro Billing?
• �Start-up resellers looking to provide recurring / licence

based solutions

• �Wholesale resellers no longer wanting to manage their
billing in-house

• �Resellers looking to reduce costs / overheads

• Resellers unable to get a Direct Debit OIN from their bank

• Resellers wanting to retain customer ownership

What does ConnectPro Billing 
offer resellers?
In short we manage the end to end billing of your customers.  
End users receive an invoice branded as your company and we can 
collect the direct debit as well if required. As part of our service we 
offer access to your customer tariffs, services, invoices and margin 
reports so you have full visibility and rate management capability.

What is not included in the 
ConnectPro Billing Service?
We do not offer any cash collection services for customers that 
pay by means other than Direct Debit. We will still bill these  
customers for you in the normal way, but you are responsible 
for securing payment.



What does  
ConnectPro  
Billing cost?

*Applies to services not supplied by Nimans / Nimans Connect e.g. a reseller’s maintenance charge or connectivity provided by another supplier. 
We are unable to bill call charges from 3rd party CDRs. 
**Resellers can access FOC. Chargeable if Nimans Connect is asked to provide. 

Contact us for details of all chargeable services as well as regrade fees when moving tiers.

Services Available Executive Advanced Elite

Onboarding - covers pocesses, how to check,  
responsibilities, accessing reports etc

Bespoke White Labelled Marketing POA POA

Portal Access

End customer set up on platform

End customer set-up document provided Unbranded Branded Branded

Rate cards per product provided (to set sell rates)

Visibility of end customer invoices

DD collection (if required) X

DD collection Report X

Copy DD collection report X £1.50

DD Failure Charge X At cost At cost

Invoice amendment window - access to bills 48hrs before bill run

Proforma Invoice

Bulk Additions POA POA

Invoice message / promo - your space to advertise (per advert) £5.00

Invoice end customer

3rd Party Charges - calls can be billed, but we do not process CDR data* 3.0% 2.5% 2.0%

Credit Check per customer £7.50 £5.00

Copy Invoice (if requested)** £2.50 £1.50

Call Itemisation on end customer invoice (per customer) £1.50 £0.75

Margin Report - FOC if accessed by reseller (per month requested) £5.00 £2.50

Invoice Report - FOC if accessed by reseller (per month requested) £5.00 £2.50

Re-issuing invoices (if amendments after the bill is completed are required) £2.50 £1.50

Rate Card Management POA POA POA

Base Report on end customer invoices (if requested)** £5.00 £2.50

Onboarding refresher £30 per 30 mins

Ad Hoc Training £30 per 30 mins £20 per 30 mins

SET UP (One off charge) £150.00 £150.00 N/A

MONTHLY RENTAL £100.00 £150.00 £300.00



On average, per month we bill:

Of which there are:

This equates to:

In terms of fixed 
charges we bill:

Why Choose  
Nimans Connect 
for your billing?
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Get in-touch
Speak to your Nimans Connect  
Account Manager today to find  
out more about our ConnectPro 
proposition. 

0161 925 1530
connectsales@nimans.net
www.nimans.net/connect

tel://01619251530
mailto:connectsales%40nimans.net?subject=
http://www.nimans.net/connect

