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1. What is the IMPACT 500 Series?

The IMPACT 500 Series is an on-ear Bluetooth® headset
with hybrid ANC and industry leading microphone
technology. The IMPACT 500 is certified for Microsoft
Teams Open Office. A planned future software release will
support Microsoft Teams over native Bluetooth®, offering
the option of a dongle-free set-up.

2. What does a dongle-free set-up mean?

This means that with a future software release, IMPACT 500
headsets will be able to connect directly to your computer,
phone, or other device via built-in Bluetooth® — without the
need for a USB dongle.

3. What are the advantages and potential trade-offs

of native Bluetooth®?

Advantages:

- Port consumption: No USB port is required, which can be
convenient on laptops limited USB ports.

- Less hardware: You don’t have to carry or keep track of the
dongle.

- Simpler pairing: It pairs directly with your laptop or phone
using their native Bluetooth®, without a separate USB
Bluetooth® adapter (“dongle”).

Potential trade-offs:

- Some users may prefer the dongle because it can provide
better audio quality, longer range, lower latency, and more
reliable connections in environments with lots of wireless
interference.

- Dongle-free setups depend entirely on your computer’s
own Bluetooth® capabilities and configuration.

4. What are the advantages and potential trade-offs

of using a dongle?

Advantages:

- Professional-grade connection: Dongles use dedicated
firmware optimized for calls - providing a more stable audio
connection.

- Extended range: Often 25-30 m or more.

- Lower latency: Clearer sync between audio and video.

- UC integration: Dongles often carry certifications (e.g., MS
Teams, Zoom) so mute/answer buttons on the headset work
seamlessly.

- Multi-device profiles: Many dongles store pairing info
separately from your laptop’s Bluetooth list, making
switching simpler.

Potential trade-offs:

- Occupies a port: Not ideal for port-limited tablets or
laptops.

- Extra hardware to manage: Easy to lose if you travel.

- Slightly bulkier setup: Especially on laptops with side USB
ports.

5. How do | know if my device is compatible with
native Bluetooth®?

For requirements and compatibility please refer to
Microsoft's guidelines here:

https://learn.microsoft.com/en
s/microsoftteams/devices/bluetooth-deviceq

6. Does native Bluetooth® work with both Windows

and Apple operating systems?

For requirements and compatibility please refer to
Microsoft’s guidelines here:

ttps://learn.microsoft.com/en
Lis/microsoftteams/devices/bluetooth-deviced

7. Which IMPACT 500 headset should | choose

(with or without the dongle)?

A dongle-free set-up may work for you if:

- You mainly connect to phones/tablets.

- Your laptop has Bluetooth® 5.x or newer and you've never
had connection issues.

- You value port space and minimal travel gear.

You may want to consider the IMPACT 500 with dongle if:
- You're on daily calls or video meetings and audio stability
(microphone and speaker) is important.

- You work in a busy wireless office (lots of interference).

- You want Teams/Zoom buttons (mute/answer) to work
flawlessly.

- You need maximum range (walking around the office
during calls).

- If you must rely on LED indication provided only by the
dongle.

Please refer to Microsoft's requirements and compatibility
guidelines to help you further understand which IMPACT
500 solution is most compatible with your set-up and
device.

8. What if | use the IMPACT 500 over native
Bluetooth® on a device that is not a certified

device?

You will still be able to use the IMPACT 500 as a standard
audio device for calls and music over Bluetooth. However,
some Microsoft Teams-specific features such as call
controls (mute/answer/end) and optimized UC audio may
be limited or not available.

9. What smart features does the IMPACT 500 have?

- Boom arm that rotates for left and right wearing

- Boom arm call control allows for answering calls and
muting the microphone

- Microsoft Swift Pair

- Talk Through mode

- Hook button for music control
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10. Does the IMPACT 500 offer wireless charging?
No, the IMPACT 500 does not offer wireless charging. If you
are interested in that feature, EPOS IMPACT 1000 Series is
an on-ear, Bluetooth® headset that does offer wireless
charging. Read more about IMPACT 1000 Series here.

https://www.eposaudio.com/products/impact-100d

11. What is included in the box?

The following items are included in the box:
- Headset

- USB-C to USB-C cable

- BTD 900c dongle*

- BTD C to A Adapter*

- USB-C to USB-A Adapter*

- Carry pouch

- Documentation

*Depending on variant

12. What is EPOS BrainAdapt™?

EPOS BrainAdapt™ is a group of pioneering technologies
that work together to improve cognitive performance. Based
on more than a decade of psychoacoustic research
dedicated to understanding how the brain perceives sound,
we know that we hear with our ears but we listen with our
brains.
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